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CARD-LINK™ NEW MEMBER SIGN UP 



I 

MISSING 
FIELDS 



FIG. 4 



CAPTURE INFORMATION 



CHECK FOR REQUIRED FIELDS. 



NO MISSING FIELDS 



CHECK IF LOG- IN NAME ALREADY 
EXISTS IN MEMBER TABLE. 



LOG- IN NAME NOT TAKEN 



1 



CHECK MEMBER TABLE FOR PRE- 
EXISTING COMBINATION OF LAST 
NAME, MOTHER'S MAIDEN NAME AND 
EMAIL. 



LOG-IN 
NAME TAKEN 



-MATCH- 



-NO MATCH- 



CHECK IF INACTIVE 
IN MEMBER TABLE 



"ACTIVE 



INACTIVE 



ASK MEMBER TO 
VERIFY SECURITY 
QUESTION 



CHECK IF 




CANCELLATION 


DATE 


MORE THAN 30 


DAYS 


PREVIOUS 





WRITE MEMBER DATA 
TO MEMBER TABLE. 
[ — - 



ANSWERS 
SEC. QUESTION 



LESS THAN 30 DAYS 



MORE THAN 
30 DAYS 



NOTIFY MEMBER THEY 
ARE INACTIVE AND 
CAN REACTIVATE. 



RE AC T I VAT E - 



WRITE ARCHIVES TABLE 
WITH REACTIVATION. 



SEND 
CONFIRMATION 

EMAIL TO 
MEMBER WITH 
USER ID 





r 




FORWA 
LOG-I1 


RD TO 
SI PAGE 



UPDATE 
MEMBER TABLE 
TO ACTIVE 
MEMBER. 
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CARD-LINK™ USER ID/PASSWORD CHECK PROCESS 



FROM LOG-IN SCREEN 
WITH USERID AND PASSWORD FIELDS... 
SELECT "FORGOTTEN YOUR PASSWORD? CLICK HERE." 
SELECT "DON 1 T KNOW YOUR USERID? CLICK HERE. 



LINK. 
" LINK, 



OR 



TAKES USER TO REGISTRATION CHECK SCREEN AND 
REQUESTS: LAST NAME, MOTHER T S MAIDEN NAME, EMAIL 
ADDRESS FOR PASSWORD OR USERID VERIFICATION 

CHECK. 



MISSING 

FIELDS 
I 



"CHECK FOR 
■ REGISTRA- - 
TION" 



•"CANCEL"- 



CHECKS FOR MISSING 
FIELDS 



TAKES USER BACK TO LOG-IN 
SCREEN WITH OTHER SERVICE 
CHOICES TO CHOOSE FROM. 



_NO MISSING 
FIELDS 



1 



CHECKS FOR AN "ALL" MATCH ON THE ABOVE 3 
REQUIRED FIELDS IN DATABASE- MEMBER TABLE. 



FIG. 6 



MATCH FOUND- 



-NO MATCH FOUND- 



MESSAGE: "YOU ARE ALREADY A 
REGISTERED USER." PROMPTS 
WITH SECURITY QUESTION 



INCORRECT_ 
ANSWER 



CORRECT 
ANSWER 



PROMPTS WITH CUSTOMER 
SERVICE PHONE NUMBER OR 
RETURN LINK TO 
REATTEMPT SECURITY 
QUESTION/ANSWER 



MESSAGE: 
"MEMBERSHIP 
DETAILS COULD NOT 
BE FOUND. . . " 

PROMPTS WITH 
CUSTOMER SERVICE 
PHONE NUMBER AND 
LINK TO REGISTER 
AS A NEW MEMBER 



NEW REGISTER 


LINK 


TAKES USER TO 


NEW 


MEMBER 




REGISTRATION 


FORM 



MEMBER IS AUTOMATICALLY LOGGED 
IN. EMAIL NOTIFICATION IS ALSO 
SENT TO MEMBER WITH USER ID 



MlJIlHlMlUlL^ f f BLHUJglMimm *i n t anmiwi 
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CARD-LINK™ REGISTERED MEMBER CHECK PROCESS 



PASS THROUGH PAGE WITH COOKIES TEST, SESSION VARIABLES TEST, 

BROWSER VERSION TEST 



LOG-IN SCREEN: REQUEST USERID & PASSWORD 



MESSAGE 
PROMPTED TO 
SIGN-UP 
AGAIN 



NO 
RE- 
ACTI- 
VATE 



INACTIVE 
MORE THAN 
30 DAYS 



INACTIVE 
LESS THAN- 
30 DAYS 



/ 



LOG- IN-CHECK 
IF USERID/PASSWORD 
EXISTS IN MEMBERUK 
TABLE. . . IF SO, THEN 
DOES SECOND CHECK TO 
VERIFY IF ACTIVE 
MEMBER- 
EX: NO CANCELLATIONS 
PAST 30 DAYS? 



MESSAGE 
OPTION TO 
REACTIVATE 
OR NOT 



-ACTIVE 



YES 
REACTIVATE 



CORRECT INFO/ 
ACTIVE MEMBER- 
*CHECK IF ANY 

CARDS ARE 
REGISTERED.* 



PROMPT 
MESSAGE 
TO 

REACTIVATE 



-YES- 



CLICK 

TO 
RETURN 

TO 
LOG-IN 



.INCORRECT 
LOG-IN 
INFO 



INCORRECT 
INFO 
ERROR 
MESSAGE 



FIG. 9 



-NO- 



SET SESSION 
VARIABLES/COOKIES 
MOVE TO 
SERVICES SCREEN 



SET SESSION VARIABLES/ 
COOKIES. PROMPTS TO 
REGISTER NEW CARDS — 
SEE REGISTER NEW CARDS 
PROCESS 
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CARD -LINK™ CANCEL SERVICE PROCESS 



CHECK ARCHIVES TABLE 
FOR MEMBERS NOT 
"HARD" CANCELLED 



SOFT 
CANCELLATION 
DATE = 
DATE - 21 DAYS 



SOFT 
CANCELLATION 
DATE = 
DATE - 31 DAYS 



SEND EMAIL REMINDER 
TO MEMBER. NOTIFY 
THAT ALL DATA WILL BE 

DELETED IN 9 DAYS . 
OPTION FOR MEMBER TO 
HAVE ARCHIVES SAVED 
FOR 2 YEARS FOR $X ™ 

LINK TO PREFILLED 
ARCHIVE PAYMENT PAGE 



DELETE ALL DATA 
FROM ALL TABLES 
RELATING TO 
MEMBER. 



YES 



WRITE TO 
SPECIAL TABLE 
FOR STATISTICAL 
PURPOSES 



FIG. 11 
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CARD -LINK™ CONTACT TECHNICAL SUPPORT 



OBTAIN INFORMATION 



WRITE TO TECHNICAL SUPPORT 
DATABASE 



SEND ACKNOWLEDGEMENT EMAIL 
TO REPORTING PARTY 



CHECK TECHNICAL SUPPORT 
DATABASE FOR OPEN TECHNICAL 
SUPPORT REQUESTS 



TECHNICAL CONTACT IN CHARGE 

FOR SHIFT RECEIVES EMAIL 
REPORT OF OPEN TECH SUPPORT 
REQUEST 



TECHNICAL CONTACT WORKS TO 
RESOLVE TECHNICAL SUPPORT 
REQUEST 



WHEN RESOLVED, MARK AS 
COMPLETED WITH TIME/DATE IN 
TECHNICAL SUPPORT DATABASE 
(RECONCILE) 



FIG. 13 
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CARD -LINK™ LOG-OUT PROCESS 



SESSION VARIABLES /COOKIES ARE 

ALREADY SET . . . 
SELECT "LOG OUT" AT ANY TIME 
DURING SESSION FROM MEMBER 
SERVICES SCREEN. 



ONCE SELECTED. 



(ALL SESSION VARIABLES 
ARE CLEARED) 



1 



MESSAGE : "YOU ARE NOW LOGGED 
OUT." ALLOWS OPTION TO RETURN 
TO THE LOG-IN SCREEN. 



FIG. 14 
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CARD -LINK™ ADD/REGISTER CARDS 



SELECT CARD CATEGORY 



SELECT CARD ISSUER (POLL 
CARD ISSUERS TABLE FOR 
ISSUERS BY CATEGORY) 



SELECT CARD (POLL CARD 
DETAILS TABLE FOR CARDS BY 
ISSUER) 



"OTHER" 
■ ISSUER - 
SELECTED 



NO 
" CARD 
SELECTED 



SELECT "OTHER" 
ISSUER ID AND ASSIGN 
CARD ID ACCORDINGLY 



DBT OR DEBOPT 
CARDS 



OTHER CARD 
TYPES 



OTHR CARDS 



CAPTURE DETAILED INFORMATION FOR CARD 



_ "OTHER" 
" ISSUER 



CARD/ISSUER 
IN DATABASE 
OR "OTHER" CARD 



CAPTURE ISSUER INFORMATION 



CONFIRM DETAILS 



CONFIRM 


DETAILS 




r 


WRITE CARD ISSUER 


INFORMATION 


TO ARCHIVES 


TABLE 



WRITE CARD TO REGISTERED CARDS 
DATABASE 




r 


WRITE TO 


ARCHIVES 




r 


UPDATE SESSION VARIABLES HOLDING 
REGISTERED CARDS LISTING 



FIG. 16 
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CARD-LINK™ EDIT/ VIEW/DELETE CARDS PROCESS 



EDIT/VIEW/DELETE CARDS 



DELETE CARDS— EDIT/VIEW CARDS 



SHOW MEMBER CURRENT LIST OF 

REGISTERED CARDS WITH 
CHECKBOXES TO SELECT CARD(S) 
TO DELETE 





NO CARD(S) 

r 


CAPTURE CARD(S) SELECTED 




r 


VERIFY FOR REQUIRED FIELDS - 




r 


CONFIRM CARD DELETION (S) 




r 


MARK SELECTE 
INACTIVE IN RE 
TAI 


D CARD(S) AS 
GISTERED CARDS 
3LE 



1 



SHOW MEMBER CURRENT LIST OF 
REGISTERED CARDS WITH RADIO 
BUTTONS TO SELECT CARD TO 
EDIT 



CAPTURE CARD SELECTED 



VERIFY FOR REQUIRED FIELDS. 



. NO CARD . 
SELECTED 



CAPTURE INFORMATION 



VERIFY FOR REQUIRED FIELDS 



-REQUIRED FIELDS 
MISSING 



UPDATE REGISTERED CARDS 
TABLE . 
~l 



WRITE ARCHIVES TABLE. 



UPDATE SESSION VARIABLE LIST OF CARD ID r S, CARD NUMBERS AND 

CARD NICKNAMES 



FIG. 17 
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CARD-LINK™ OTHER CARD/ ISSUER ADDITION 



CHECK ARCHIVES TABLE FOR "OTHER" 
CARDS OR "OTHER" ISSUERS CARDS 
REGISTERED 



^ "OTHER" _ 

CARD 



"OTHER" 
- ISSUER 
CARD 



SEND EMAIL REPORT TO 
PERSON IN CHARGE OF 
RESEARCHING. 



ONCE INFORMATION IS VERIFIED AND 
IDENTITY OF CARD/ISSUER 
ESTABLISHED. . . 



EXISTING 
ISSUER 

"existing" 

CARD 



CHANGE REGISTERED 

CARDS TABLE TO 
INDICATE CORRECT 
CARDID 



MARK AS COMPLETED 
WITH TIME/DATE IN 
ARCHIVES TABLE 
(RECONCILE) 



EXISTING 
_ ISSUER, _ 
NEW 
CARD 



NEW 
■ISSUER- 

& CARD 



ADD NEW CARD TO 
ISSUER IN CARD 
DETAILS TABLE 



CHANGE REGISTERED 

CARDS TABLE TO 
INDICATE CORRECT 
CARDID 



MARK AS COMPLETED 
WITH TIME/DATE IN 
ARCHIVES TABLE 
(RECONCILE) 



FIG. 18 



ADD NEW ISSUER 
IN CARD ISSUER 
TABLE 



ADD NEW CARD TO 
ISSUER IN CARD 
DETAILS TABLE 



CHANGE 
REGISTERED CARDS 

TABLE TO 
INDICATE CORRECT 

CARDID 



MARK AS 
COMPLETED WITH 

TIME/DATE IN 
ARCHIVES TABLE 
(RECONCILE) 
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CARD -LINK™ NEW / REPLACEMENT CARD PROCESS 



SHOW MEMBER CURRENT LIST OF REGISTERED CARD WITH 
CHECKBOXES TO SELECT CARD(S) FOR WHICH TO REQUEST 

REPLACEMENTS. 



REQUIRED FIELDS 
MISSING 



CAPTURE INFORMATION 




r 


VERIFY FOR REQUIRED FIELDS. 




r 


CONFIRM 


REQUEST 




r 


WRITE ARCHIVESCARDS TABLE. 




r 


SEND EMAIL CONFIRMATION TO MEMBER. 


FIG. 


20 
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CARD-LINK™ LOSS REPORT PROCESS 



£ 



DISPLAY LIST OF ALL REGISTERED CARDS WITH 
CHECKBOXES FOR SELECTING THOSE TO REPORT AS 

LOST/STOLEN 



CAPTURE INFORMATION 



CHECK FOR REQUIRED FIELDS 



CONFIRM LOSS REPORT 



MARK REPORTED CARDS AS " INACTIVE " IN 
REGISTERED CARDS TABLE 



WRITE LOSS REPORT TO ARCHIVES FOR EACH 
REPORTED CARD 



REQUIRED 
FIELDS 
MISSING 



REDO CARD LISTING FOR MEMBER TO TAKE INTO 
ACCOUNT NOW "INACTIVE" CARDS 



SEND EMAIL CONFIRMATION TO MEMBER 



FIG. 22 
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CARD-LINK™ ISSUER NOTIFICATION PROCESS 



OTHER ISSUER? 



-NO- 



"YES" 



LIABILITY CARD/SERVICE? 



^-NO- 



CHECK ARCHIVES TABLE FOR 
INFORMATION MEMBER ENTERED 
ABOUT CARD/ ISSUER 



"YES- 



GO TO 
NOTIFICATION 
TREE - NO 
LIABILITY 
(FIG. 26) USE 
CARD DETAILS 
TABLE 



DEBIT CARD? 



-NO. 



GO TO NOTIFICATION TREE 
OTHER ISSUER (FIG. 24) 



"YES 



GO TO 
NOTIFICATION 
TREE - 
LIABILITY (FIG, 
25) USE CARD 
DETAILS TABLE 



MATCHING SORT 
CODE? 



NO- 



GO TO 
NOTIFICATION 
TREE - 
LIABILITY (FIG. 
25) USE CARD 
DETAILS TABLE 



"YES 



GO TO 
NOTIFICATION 
TREE - 
LIABILITY 
(FIG. 25) USE 
SORT CODES 
TABLE 



FIG. 23 
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CARD -LINK™ NOTIFICATION TREE -OTHER ISSUER 



IS THERE A VALID EMAIL ADDRESS FOR THIS ISSUER FROM ARCHIVES 

TABLE 



-NO- 



IS THERE A VALID FAX NUMBER FOR 
THIS ISSUER FROM ARCHIVES TABLE 



YES 



NO 

i 

IS THERE A VALID PHONE NUMBER 
FOR THIS ISSUER FROM ARCHIVES 
TABLE 



-YES- 



NO- 



-YES- 



GO TO NOTIFICATION TREE 
EXCEPTION (FIG. 27) 



FORMAT AND PERFORM LOSS 
REPORT AS PER OTHER LOSS 
REPORTS BASED ON 
NOTIFICATION METHOD 



FIG. 24 
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CARD-LINK™ NOTIFICATION TREE - LIABILITY 



USE EMAIL? 



DON'T 
USE 



i 



OK TO USE- 



CHECK FOR EMAIL 



NO EMAIL 



CHECK FOR ALT EMAIL 



NO ALT EMAIL 

I 



CHECK FOR FAX 



NO FAX 

I 



CHECK FOR ALT FAX 



NO ALT FAX 



1 



CHECK FOR PHONE 



NO PHONE 



A 



CHECK FOR ALT PHONE 



I 



NO 
ALT 
PHONE 



IF USING SORT CODES TABLE, 
REPEAT USING CARD DETAILS 
TABLE. IF USING CARD DETAILS 
TABLE, REPEAT USING CARD 
ISSUER TABLE 



I 

NOT IN ANY TABLE 

i 



GO TO NOTIFICATION TREE 
EXCEPTION (FIG. 27) 



FIG. 25 



WRITE 
NOTIFICATION 
FORMAT AND INFO 

TO MAKE 
NOTIFICATION . IF 
" SPECIAL 
INSTRUCTIONS, " 
INCLUDE IN 
NOTIFICATION. IF 
"AFTER HOURS" 
EXCEPTION 
NOTIFICATION, ADD 
DUPLICATE 
NOTIFICATION 
FORMAT AND INFO 
TO PERFORM 
DUPLICATE 
NOTIFICATION 
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CARD-LINK™ NOTIFICATION TREE -NO LIABILITY 



USE EMAIL? 



DON'T 
USE 



OK TO USE. 



CHECK FOR EMAIL 



NO EMAIL 



CHECK FOR ALT EMAIL 



NO ALT EMAIL 



A. 



CHECK FOR FAX 



NO FAX 



CHECK FOR ALT FAX 



NO ALT FAX 



CHECK FOR ADDRESS 



NO ADDRESS 



CHECK FOR ALT 
ADDRESS 



NO 

ALT - 

ADDRESS 



IF USING SORT CODES 
TABLE, REPEAT USING 
CARD DETAILS TABLE. IF 
USING CARD DETAILS 
TABLE, REPEAT USING 
CARD ISSUER TABLE 



NOT IN ANY TABLE 

i 



GO TO NOTIFICATION TREE 
- EXCEPTION (FIG. 27) 



FIG. 26 



WRITE 
NOTIFICATION 
FORMAT AND INFO 

TO MAKE 
NOTIFICATION. IF 
"SPECIAL 
INSTRUCTIONS, " 
INCLUDE IN 
NOTIFICATION. IF 
"AFTER HOURS" 
EXCEPTION 
NOTIFICATION, ADD 
DUPLICATE 
NOTIFICATION 
FORMAT AND INFO 
TO PERFORM 
DUPLICATE 
NOTIFICATION 



JiLJifcjUfflJia. 



o 
m 
w 
41 
IP 
m 
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m 
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CARD-LINK™ NOTIFICATION TREE - EXCEPTION 



PRINT EXCEPTION REPORT FOR MANUAL 
INTERVENTION 



o 
m 
a 
u 

o 



FIG. 27 
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CARD-LINK™ NOTIFICATION PROCESS 



DETERMINE METHOD OF NOTIFICATION 



EMAIL 



FAX 



SEND 
EMAIL 
NOTIFICAT 
ION TO 
CARD 
ISSUER 



I 



PHONE 



SEND FAX 
NOTIFICAT 
ION TO 
CARD 
ISSUER 
(ATTEMPT 
FORI 
HOUR) 



ADDRESS 



SEND 
EMAIL 
REPORT 

FOR 
PHONE 
NOTIFICAT 

ION TO 
PHONE.NO 
TIFY@MIG 
HTYNET.C 
OM 



1 



NO INFORMATION TO 
MAKE NOTIFICATION 
(EXCEPTION REPORT) 



PRINT (OR 

SEND 
EMAIL TO 
ADDRESS. 
NOTIFY® 
MIGHTYN 
ET.COM) 
LETTER 
TO CARD 
ISSUER 

FOR 
MANUAL 
STUFFING 

AND 
MAILING 



PREPARE SPECIAL 
REPORT WITH ALL 
POSSIBLE DETAILS 
ON LOSS REPORT/ 
CARD/ISSUER/USER 



EMAIL SPECIAL 
NOTIFICATION 
REPORT TO 
EXCEPTION.NOTIFY@ 
MIGHTYNET.COM 



UPDATE ARCHIVES TABLES 

MNIINPROGRESS = TRUE 
MNIINPROGRES SD ATE = NOW 



FIG. 28 



ERROR/FAILURE NOTICES, DELIVERY 
CONFIRMATIONS, RETURN RECEIPTS GO TO 
NOTIFICATION@MIGHTYNET.COM FOR 
RECONCILIATION 
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CARD-LINK™ ADDRESS CHANGE PROCESS 



SHOW MEMBER CURRENT ADDRESS INFORMATION WITH FIELDS TO 
MODIFY ADDRESS AND PHONE BELOW. 



NO 
CHANGES 
MADE. 
PROMPT 

FOR 
CHANGES 



CAPTURE INFORMATION 



VERIFY FOR REQUIRED FIELDS, 



REQUIRED 
FIELDS 
MISSING 



WERE ANY CHANGES MADE? 




f 


CONFIRM 


CHANGES 




r 


WRITE CHANGES TO MEMBER TABLE. 




r 


WRITE ARCHIVES TABLE. 




r 


UPDATE SESSION VARIABLES. 




f 


SEND EMAIL CONFIRMATION TO MEMBER. 



FIG. 30 



31 OF 37 



S 



Q: 
Ui 



O 
CD 



Uj 



— i 



Uj 



s 

CO 



15 



q: 
® o 



Uj 



Q: 
5 

s 

^> 

Uj 

Q: 



32 OF 37 



CARD-LINK™ NAME / MAR I T AL STATUS CHANGE 



SHOW MEMBER CURRENT NAME / MAR I T AL STATUS INFORMATION WITH 

FIELDS TO MODIFY. 



NO 
CHANGES 
MADE . . . 
PROMPT 

FOR 
CHANGES 



CAPTURE INFORMATION 



REQUIRED FIELDS 
MISSING 



VERIFY FOR REQUIRED FIELDS 



WERE ANY CHANGES MADE? 



CONFIRM CHANGES 



WRITE CHANGES TO MEMBER TABLE 



WRITE ARCHIVES TABLE 



UPDATE SESSION VARIABLES 



SEND EMAIL CONFIRMATION TO MEMBER 



FIG. 32 
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CARD-LINK™ CREDIT INCREASE PROCESS 



SHOW LIST OF REGISTERED CARDS FOR SELECTING 
WHICH ONE TO REQUEST CREDIT INCREASE FROM 



MISSING 
REQUIRED 
INFORMATION 



OBTAIN INFORMATION 



-NO CARD SELECTED 



CHECK FOR REQUIRED FIELDS 



WRITE TO ARCHIVES TABLE 



SEND EMAIL CONFIRMATION TO MEMBER 



FIG. 34 
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CARD-LINK™ CHARGE DISPUTE/COPY STATEMENT 



ALLOWS USER TO SELECT A CARD FROM LIST OF 
REGISTERED CARDS. 



CARD SELECTED 

1 





CAPTURE INFORMATION 


I * 


REQUIRED 
FIELDS 
MISSING 








CHECK FOR REQUIRED FIELDS 





ONCE COMPLETED 

i 



EMAIL SENT OUT TO USER WITH 
SERVICE DETAILS/NOTIFICATION. 



FIG. 37 



